Service Request Form

—— » 7o ke Serial No. 7% :

‘-ER%EE(EE{ IETPASS HE ﬁ EF' CZ] %i *ﬁ‘ Date HH :
o Time B5RS :
Card No. 3£ : Card Holder's Name 5 .A%E :

Contact Tel. No. BHEE ¢

ID Card No. S {331 SR8 :

Please "v" your choice of service required

ARAEEREAMLE v W

Service Required FiR RS

[ Lost Card %&F

O Card Malfunction F—+

O Card Termination %1t F#%

[0 Bonus Point Redemption 52 & 48
O Others HAb

1. CIC

O Card received O Bonus Point Redemption

Received By Date
O Card Termination

O Card Attached fff F & &+

O Card Malfunction
[ Lost card, issue replacement card
[J Others

For Office Use Only

Pick up location
OG02 OCIC O Others

00 Cheque/Cash Amount Receipt No.

2.CMC

[ Certified card malfunction
[ Card repaired

O Others

Handled By Date

3.CIC
O Return repair card

O Issue replacement card ~ New Card No.
Handled By Date

Remarks : Card holder is obliged to pay $50 for replacement of lost card

o AL FERMNSS0FEE
Card Pick up Location fiFE

O TurboJET Luggage Service Centre, GO2, G/F, Shun Tak Centre, HK
(] TurboJET Macau Office 2/F New Macau Maritime Ferry Terminal, Macau

] Others

Bonus Point Redemption 3 B ¥ RMA

ltems IHE
1

Bonus Point %

Qty # B

| | M

Card Holder's Signature FE#H§

Fit LRERP O T G217 ARBEF
BPIH I RBER — R RN SR

Total Bonus Point 3 &%t

Total bonus point deducted #8235 2 H1i5
Date HHf

For CIC use only

O Verified bonus point O Bonus point deducted O Issued redemption coupon O Others
Handled By Date
Verified By Date

Acknowledgment by Card Holder + % # Ui El#&
This is to acknowledge receipt of Zx#EEEUL Z

Card Holder's Signature £ X358

Serial No. #f9%

O Jetpass #F9{E Card No. 3%
[ Others 4t

Date BHA




